
December 29, 2010 
 
Dear Servas Officers,  
CC: Servas News Team 
  
I am sending the HL Reliability process 2010 report. 
Thank you very much for your help and cooperation to make it possible! 
  
 Hoping a 2011 full of Servas events and friends going and coming all around! 
  
Pablo H. Colangelo 
Servas International 
Host List Coordinator 
hostlistcoordinator@servas.org 
Home phone: +54 11 51978884 
Skype: Pablo Colangelo 
  
  
  
Reliability of Host Lists - History 

There was growing unreliability of Host Lists in certain countries.  

To correct this, the GA asked EXCO to set up a testing system.  

This system would be operated by telephone by the « Host List Coordinator » or a person 
working with him from outside EXCO. It would consist of confirming the validity of the « status 
data » of a random sample of the Hosts of each country.  

The Host list of each country could thus be checked at least once every two years  

 
The results of this testing would be communicated to all national groups. It would be up to the « 
unreliable »countries to correct their Host List as soon as they are informed of its unreliability.  

Next Steps 
 Whether your country has a reliable list or not, it is important to have the new 2011 host list 
available as soon as possible. 
 
The team will be working in 2011 giving support to member groups that do not have updated or 
reliable host lists. We will also support national groups that are not yet members groups, in 
cooperation to the Development Committee, in order to bring those countries closer to be 
proposed for membership status in 2012. 
  
PS: See the attached report in PDF 
 


